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1. Obume momoxkenus

1.1. Hacrosimme IlpaBumna moBeneHus mnanmeHToB (maiee — «[IpaBuna») ycraHaBIUBarOT
o0s3aTeNbHBIE TPEOOBaHMA K IIOBEJEHHMIO MALMEHTOB BO BpeMs HaxoxaeHus B OOmectse ¢
OrPaHHYECHHONW  OTBETCTBEHHOCTBIO  «JIeueGHO-IMATHOCTHYECCKAS — ITOMMKIMHUKAY (manee —
«O6mmecTBOY).

1.2. B uensx npumeHeHus Hactosimx IIpaBui B COOTBETCTBHY ¢ DezepaIbHBIM 3aKOHOM OT 21
HOs10pst 2011 1. Ne 323-D3 «O6 ocHOBax OXpaHbI 310poBbs rpakaan B Poccuiickoit denepanyumy» mox
NalMeHTOM IOHUMAETCA (PU3UYECKOE JIUIO, KOTOPOMY OKAa3BIBAETCS MEMIMHCKAS IIOMOLIb MK
KOTOpOe O00paTWIOCh 3a OKA3aHMEM MENMIHMHCKON I[IOMOINM HE3aBUCHMO OT HAIMUMS y Hero
3a00JI€BAHMS U OT M0 COCTOSHHUSI.

2. IpaBuiia IoBeIeHNs NaLKeHTa IpK 0b6pareHnd B OGIIECTBO

2.1. TlauuenT st nonyuenns B O6LIECTBE MeIUIIHHCKIX YCIYT IPEABAPUTEIILHO 3aITUCEIBACTCS
K Bpaqy COOTBETCTBYIOIICH CIELHMAILHOCTH IO TenedOHaM, yKa3aHHBIM Ha ohHuLuaTBHOM caiiTe
OO6mecTBa, WM Yepe3 OGULIHATBHEIN CaT OOuiectBa, WM THYHO OGPATUBIINCH B perucrparypy
Obmecrsa. Jlens M BpeMs mpuéma BpadoM BbIOMpaeTca [TanueHTOM M3 MMerommXest CBOGOIHBIX
YacoB I10 COINIACOBAHMIO C aIMHHUCTPATOPOM.

2.2. Tlpm oOpameHun B peructparypy OOImecTBa NAlMEHT IpeabABISET JIOKYMEHT,
YAOCTOBEPSAIOMMHA ~ JIMYHOCT, IIONMC  JTO0OPOBONBHOIO  MEIHIIMHCKOTO CTpaxoBaHus (mpu
HEOOXOIMMOCTH).

2.3. TlauveHT NPUXOIUT Ha TIpHEM K Bpady B Ha3Ha4Y€HHOE BpeMsA. O HEBO3MOKHOCTH SIBKHM Ha
TIpUEM B HasHa4eHHOE BpeMd, llanueHT o6s3an npexynpenuTs 3apaHee (He MeHee uyeM 3a 3 yaca j10

BPEMEHH NpHeMa) aAMUHUCTPATOPa JIOGBIM YIOGHBIM CIOCO6OM, YTOGEI Ha 5TO BpeMs 3arucarh Ha
MIpHUEM JIpyroro IaiucHTa.

2.4. B ciyuae onosnanus [TanuenTtom 6osee ueM Ha 5 MHUHYT OT Ha3HAYE€HHOTO BPEMEHH, IIPHEM
MOKET OBITh OTMEHEH, €CIH H3-32 3TOro GyxeT 3a[ICp)KaH IPUEM CIEIYIOUIEro IalueHTa, u
TIEPEHECEH I10 COMIACOBAHMIO C MALMEHTOM Ha APYroe BpeMs.

2.5. TlanwenTsl, o6paTuBIIMECs B perucTparypy OO6LIecTBa ¢ Lelblo MIAHOBOTO 06CIeI0BAHIS
0e3 mpexBapuTeNBHOM 3amMCH Ha mpHeM, MOTYT OBITh NPUHATHI B J€Hb OOPAILCHHUS TONHKO npu
HAIMIUY Y Bpadyell CBOOOJHOIO BpeMEHH B rpaduke paGoThI. Ilpu oTcyTeTBHM JaHHOTO YyCTOBHS
aIMHHUCTPATOp UMEET NPABO HA3HAYUTH [IPUEM Ha JPYTOil JCHb.

2.6. B ciyuasx obpalleHHst IpakiaH B COCTOSHUH, TPeOYIOLIEM CPOYHOI0 MEAUIIHHCKOTO
BMCIIATE/bCTBA (HECUACTHBIH Cllydaii, TpaBMa, OTpaBleHHe, ApYTue COCTOSHUSA U 3ab0JIeBaHUs,
YTPOXKAIOIINE JKUSHH WIN 30POBBIO), OKA3BIBACTCS NIEPBAS MEIMIIMHCKAS TTOMOIIb MEIIEePCOHAIOM
OO0mecTBa B mpejenax HMMEIONIUXCS BO3MOXXHOCTEH, MPOBOAUTCS OPraHU3ALUs BHI30BA OPUIajlbl
CKOpOM MEIHMLMHCKO! NMOMOIIKM C MOC/TEAYIOLIM HAIIPaBICHUEM B MEIULIUHCKYIO OPraHU3aLHio 110
IPOQUITIO BO3HUKILIETO COCTOSHHUS.

2.7. Jinst ohopMIIeHIs HEOGXOXMMBIX METHIHHCKIX AOKYMEHTOB Ha IUIaHOBBIN rpuem [Tanuent
ABIICTCA B PETUCTPATYpy HE MEHEE 4YeM 3a 15 MUHYT 0 Ha3HAYEHHOTO BpPEMEHH.



2.8.  MenmumHckas HOKyMeHTauus (popma Ne 025/y «Meaunuuckas Kapra [alueHT,
HOJIYHaOIIEro MEAULMHCKYIO IIOMOIIb B aMOYJIaTOPHBIX YCIIBOMAX) XpaHUTCA B perucTparype. He
AOITyCKAaeTCs CaMOBOJIBHBIN BBIHOC MEIUITMHCKOI] KapTel u3 OOiecTna.

2.9. Ilpu o6pamenuu B O6mecTso [Tanuent o6s13an:

- COOJIONATh HACTOAIIME IIpaBuIa TIOBEJICHMS NTaI[HEHTOB;

~ YBAKUTEILHO OTHOCHTBCS K MEIULMHCKHM paGOTHUKAM U APYTUM JIMIAM, y4YacTBYIOLMM B
OKa3aHNM MEIUIMHCKON MOMOLIM, He AOMYCKAaTh M0 OTHOIIEHHMIO K MEIMIUHCKUM K ApyTUM
paboTHuKaM ockopGeHuit, HCLCH3YPHEIX BBIPaXXCHHUM, PYraHu U Yrpo3si;

- YBOKXUTEIEHO OTHOCHTBCA K IPYTHM MAIHCHTAM;

- HC HapyInaTe THIIANHY W ITOKOM MeUIIMHCKOro TIEpCOHANA U IPYTHX MAlMEHTOB;

- IPEICTaBIIATh JIHILY, OKa3bIBAIOMEMY MEIMIMHCKYIO IIOMOLIb, U3BECTHYIO eMy JOCTOBEPHYIO
MHQOPMAIIMIO 0 COCTOSHHHM CBOEro 3/10OPOBBA, B TOM YHUCIIE O IPOTHBONMOKA3AHHUAX K IIPUMEHEHHIO
JICKApCTBCHHBIX CPE/ICTB, paHee NepeHeCeHHbIX i HACJICICTBEHHBIX 3a00/I€BAHMIX;

- co0monare Mepsl IIPCIOCTOPOXKHOCTH  NIPU  KOHTAKTaX APYTHMH  IallU€HTaMHu,
MEIMIMHCKUMHA paOOTHUKAMK, B CiIydae, eciu [lauuent 3maer o wammuun Y Hero 3a0oieBaHus,
IIPEIICTABIAIOIMX OMACHOCTE JIIs OKPY>KAIOIIHX;

- BBIIOMHATE MEIUUUHCKHE MpeaiucaHus (IpreM  eKkapcTBeHHBIX NPENapaTroB, peKuM
/ICYCHAS, IOBTOPHEIC SIBKM Ha IIPUEM, [paBH/Ia IIOATOTOBKH K IUArHO CTHYECKUM MEpPOTIPUATUSAM);

- COTPYIHITYATE C BPAaYOM-CIIELUAINCTOM HA BCEX 3TAMAX OKa3aHUs MEAUIMHCKON TOMOLIH;

- COOMIONATh CaHMTAaPHO-rUrHeHnYeCcKye HOPMBI: 00yBaTh GaxWilbl M OCTABIIATE BEPXHIOIO
OZEXKIY B rapaepobe;

- cobmonars npaBuia 3aIpeTa KypeHus B IMOMELICHUIX U Ha TEPPUTOPUSAX, NIPEIHAZHAYEHHEIX

QJIKOTOIBHOIO, HAPKOTUYECKOIO W TOKCH4yeckoro omesHeHus B OGmecre 1 IIPUIEraromen
O61mecTBy Teppuropuu;

- GepexHO OTHOCHTBCS K UMymecTBy O6uiecTBa u apyrux IAUEHTOB, COOIIONATE CaHUTapHO-
THI'HCHUYECKUE HOPMEI I10JIb30BAHKS OBITOBBIMHU KOMMYHUKalusaMu (Tyasner. CaHysen).

2.10. IManmenTam 3aIpenaeTcs:

- IIPOHOCHTE B momemmenus O6iecTra OTHECTPEBLHOE, Ta30BOE U XOJIO0JHOE OpY’>KH€, J0BUTHIE,
PaZlOaKTUBHBIE, XUMUYECKUE U B3PBIBYATEIC BEIIECTBA, CIIMPTHBIE HAIUTKH U UHBIC IIpeIMETH U
CPCACTBA, HAMYME KOTOPBIX, JIMOO HX IPUMEHEHHE (MCIIOTB30BaHME) MOKeT NPENCTABIATE yrposy
Mt 6e30macHoCcTH OKpY>KaIOIUX;

- NPOHOCUTH B nomeruenus OGmecTsa KpynHOrabapuTHsle npeamersr (B T.u. X03siicTBEeHHEIE
CYMKH, PIOK3aKH, BEIIEBBIE MELIIKH, YCMOIaHbI, KOP3UHEI U T.1I1.);

O6mecTna;

- IOTPEOIIATE numLy B KOpuaopax u apyrux momemnienusx Obwectsa, He npeaHasHaveHHEX JUIS
NOTPEOIEHHS MUy,

- KypuTh B nomMemenusx O6mecTsa i Ha lipuneraromeit k Omecrpy TePPUTOPHH;

- OCKOPOIIATh, TO €CTh YHMXKATH HCCTb U OCTOMHCTBO MENMIMHCKHX U HHBIX pPaboTHUKOB,
APYTHX MTALMEHTOB, B HENPHITUYHOMH ¢opme, xamurts, HELCH3YPHO BBIpasKaThCs;

- I'POMKO pasroBapuBarTk, UIyMeTh;

- OCTaBIIATh MaJIOJIETHUX JETEl Ges IIPUCMOTpa;

- BRIHOCHTE 13 O0ImecTBa MeauuuHCKie AOKYMEHTEI, MTOTyYeHHbIE 15 O3HaKOMJIEHUS;

- M3BIMATh KaKMe-THOO JOKyMEHTHI w3 MCIMIMHCKUX KapT, CO CTeHAOB u u3 Tarnok
MH(OPMaIHOHHEIX CICHIOB, 32 UCKIIIOYEHHEM ClTyyaeB O3HAKOMJICHUS;

- Pa3MeliaTh B INOMEINEHHWSX U Ha Tepputopun O6iecrBa 06bsBICHUS Ges pasperenus
aaIMUHUCTpaiuy O6uiecTBa;

- NIPOM3BOIUTH (OTO- M BHJICOCBEMKY Ge3 mpenBapurensHOro Pa3pPCIICHNS aIMUHUCTpaLUn




O6mecrna;

- HAXOWMTLCA B omelnenusax OO1ecTsa B BepXHeii ofex e, rpsisHoit o0yBH;

- IPErpax<JiaTh MpOEe3J TpaHCIopTa K 3nanusM ObIecTsa;

- MIPOXOTUTE B 371aHKME U nomeineHns O6mecTBa, K eyarmemy Bpaudy B COCTOSIHUM aJIKOTOJIBHOTO
WM HApKOTMYECKOTO ONBSHEHHSA, C arpecCHBHEIM IOBENCHHEM, MMEIONINM BHELIHIA BUJ, HE
OTBEYAIOLINM CAHUTAPHO-TUTUEHUYECKUM TPEeOOBAHMUSM.

2.11. Omnara oxa3aHHBIX yeayr IlanveHtom ocymectBusercs IIYTEM BHECCHUS HAJIMYHBIX
ACHEXKHBIX CPELICTB B KACCY PETHCTPATypPbl WM ITyTEM Oe3HATMUHBIX PacyeToB C UCIIOJIb30BAHUEM
TIIAaTEXKHBIX KapT U MHBIX 3JIEKTPOHHBIX CPEICTB ILIATEXkA I10 BbIOOpY 10 BBIOOpY Ilarmenra.

IlepenaBars MexuuMHCKHUM paGoTHMKAM Ha PYKH IEHEXKHBIC CPE/ICTBA 3aIPELIASTCS.

3. IIpaBuia noBeneHus nanuenTta y Bpaua

3.1. Ilepex nepBrIM TIOCCINCHAEM, a TaKKe Mepe] IMOBTOPHBIM MOCEIIEHUEM B clIyyae
AJIATEIEHOTO IepephIBa B JIe4eHUH [larmeHT pH €ro COIIacH{ 3amolHAET aHKETy, B KOTOpOM
YKa3bIBa€T U3BECTHEIE EMY CBEICHUS O COCTOSHUM 3/I0pOBbsl, B TOM YUCJIE CBECHHUS O IIEPEHECEHHbIX
1 CONYTCTBYIOINMX 3a00JI€BaHUSX, HCTIEPCHOCUMOCTH U aJUIEPIUYECKUX PEAKIUAX Ha JIeKapcTBa.

3.2. IlanueHnt 3axomur B MEIUIUHCKUN KaOWHET TOJBKO 10 NPUNIANICHUIO TIepCOHaNa
O6mectBa. B menax cobmonenus CaHUTapHO-OIMAEMHUOIIOTHYECKOT0 pexkuMa [larenT 3aX0JIUT B
MEIUIUHCKUN KaOUHET B Oaxuiiax. Bepxuss onexna ocrasisercs B rapaepooe.

3.3. Haxoxnenue COIPOBOXAAIOIIMX TMAl[UEHTa JIULl B MEIUIIMHCKOM KabmMueTe JOIyCKaeTCs
TOJIEKO C paspeIneHus JIeYalero Bpada u mpu YCJIOBHH BBITIOJTHEHUS BCEX €TI0 YKa3aHHMiA.

IIpuém HecoBepeHHONMETHHX TTalICHTOB OCYIIECTBISAETCS B IPUCYTCTBHU poaurenein wiu
APYTUX 3aKOHHBIX IPEICTaBUTEIIEH.

3.4. Henocpencreenuo IICPEN  MEIMUMHCKHM BMEIIATeNbcTBOM  [larment IIOJITUCHIBAET
HHOOPMHUPOBAHHOE N0OpPOBOJIEHOE cortacue Ha MEMINHCKOE BMEIIATEIbCTBO B COOTBETCTBUU CO CT,
20 ®enepanbHoro 3akona «06 0CHOBaX OXpaHBI 310POBBs I'pakaaH B Poccuiickoii Denepanuny.

3.5. B cinyuae orkasza or MEIMIMHCKOIO0 BMEIIATEIhLCTBA IMaUeHTy  oopMmIIIeT OTKa3 OT
MCIIUIIMHCKOr0 BMELIATENbCTBA B COOTBETCTBHH CO CT. 20 OenepanbHoro 3akoHa «O6 OCHOBAX
OXpaHBl 3[I0POBbS T'pPaXkKAaHy. [MTaumenty pasbsacusroTCS BO3MOXHBIE IIOCIEJACTBUS OTKA3 OT
MCIMIIUHCKOTO BMEIIATENbCTBA, YTO opopmiIseTcs B MeaMIMHCKOlM KapTe€ U MOIIHCHIBAETCS
MMaII€HTOM.

3.6. JIng TONyYeHWs IUIATHBIX MCAMIMHCKEX yernyr IlanmeHT odopmmser ¢ O6mmecTBom
AOrOBOp HA OKa3aHUE IIIATHBIX MEIUIIHHCKIX YCIYT.

3.7. MemuuuHcKas AOKyMEHTalus, ohopmiIeHHAs Ha [TAIMEHTA, II0CJIE€ OKOHYAHUS JICYCHUS
CIAcTCA Ha XpPAaHEHUE B MEIUIIMHCKUIA apxuB OO1ecTna.

4. IlpaBuna nosenenus [anuenTos IIPY BO3HUKHOBEHUU
KOHQIIUKTHOM cUTyaruu ¢ BpauoM

4.1. B coorBercTBHH ¢ m.4 pasnena II Komexca BpaueGHoOM 5Tuku Poccuiickoit ®eneparuu,
onobpenHsIM Bceepoccuiickim [uporosckum chesmom Bpauel 7 mions 1997 r., Bpauy umeer IIpaBo

ITalfMeHTa.

4.2. B ciyyae orkasa Jevamero Bpaya OT HabJIOJEHNUS 32 MALMEHTOM U JleYeHus NalyeHTa,
PykoBomuTens OOWIECTBA WK PYKOBOIUTES oapasnenenus O0mecTBa OpraHu30BLIBAIOT 3aMeHy
JIeYallero Bpava.

4.3. B cmyyae koH(MUKTHEIX CUTyallMH IalMeHT (€ro 3aKOHHBII IPE/ICTaBUTENb) UMEET ITPaBo
HEIIOCPENCTBEHHO OOpaTUTHCS B aIMUHUCTpanuo O6mecTBa wim k ACKYPHOMY aJIMUHUCTPATOPY




Wid 00paTtuThCa K aaMuHHCTpanuu OOIuecTBa B MMUCHBMEHHOM BHIE C yKa3aHMEM OOCTOATENLCTBA
KoH(}HKTa, TpeGoBaHMIA ManueHTa. [ paspelieHus BOIPOCOB MAlUEHTOB, CBA3aHHBIX C KAUeCTBOM
NPENOCTaBICHUs MEAULIMHCKUX YCIYI, 3aK/IIOYEHHEM M HCIIOJIHEHUEM JIOTOBOPOB BO3ME3IHOTO
OKa3aHUS MEIUUUHCKHMX YCIIYI, a TaKKe Ul YperyJIupOBaHUs B3aMMOOTHOIIEHUN ¢ MEAULIMHCKUMU
pabOTHUKAMH, yY4ACTBYIOIMMH B IPEJOCTABICHIN MEAUIINHCKIX YCIIyT, BEAETCS IIPHEM IPAKIAH 110
JT4HBIM BonpocaM aupekropoM OO0 «JIJTI», u maBHeIM Bpauom OO0 «JIIT».

4.4. PasHormacys 1o BONMPOCY KauyeCTBa OKA3aHUS MEJULMHCKUX YCIYT PEINaloTCs B MOPSIKE,
IPEAYCMOTPEHHOM ITOJIOKCHHEM O BHYTPEHHEM KOHTPOJIE KauyecTBa M O€30IIaCHOCTU MEIULIMHCKOL
JNEATENBHOCTH.

4.5. C coracus y4acTHHKOB KOH(UIMKTa CIIOp MOXET OBITh PACCMOTPEH C yd4acTHEM
po(}heCcCHOHATBPHOTO MEAUATOPA.

4.6. B ciyyae He yperynupoBanus KOHQIMKTA B focyneGHOM mopsiake [lanueHTt umeer paBo
0OpaTUTHCS B yCTAHOBICHHOM IOPAIKE B CyleOHBIE OPraHbl.

5.0OTBETCTBEHHOCTH MTAIIUEHTOB

5.1. ITanmeHT HECET OTBETCTBEHHOCTH 3a HECOOMIONEHME HACTOSIIMX [IpaBui, B TOM uucie
HAa3HA4YCHHOIO pEXWMa JIEYCHWS, HEBBINOJIHCHUE YKasaHWil (peKOMEHIAluil) Jieyallero Bpauya,
KOTOPBIC MOTYT CHU3UTh Kauy€CTBO MEAUIMHCKON IOMOINM, ITOBJIEYHL 3a cOOOM HEBO3MOKHOCTH ee
3aBEPLICHUSA B CPOK MM OTPUIATEIBHO CKA3aTbCs HA COCTOSHUHU 370pOBbS llalMieHTa, OTKAa3 OT
OKa3aHUA MEIUIMHCKONH IIOMOINM, €CIM TAaKOM OTKa3 HEINOCPEJCTBEHHO HE YIPOXKAET >KH3HU
TaIieHTa.

5.2. B ciaygae Hapymenus IlanueHTamMu M HX 3aKOHHBIMU IIPEICTABUTEIISIMA HACTOSIIINX
[IpaBui1, 061ECTBEHHOTO OPSIKA, B TOM YHC/IE HEaIeKBATHOTO NIOBEICHUS IIAlIUEHTA, BEIPAXKEHHOIO
B IOBBINICHHM TOIOCA, arpecCcHy, OCYIIECTBICHMH Yrpo3bl (CIOBECHOM WM (GU3MYECKOil) 110
OTHOIICHUIO K MEIUIMHCKUM paboTHukam OOImectBa, coTpyaHuku O6miecTsa BIIpaBe J€JIaTh UM
COOTBETCTBYIOIME 3aMEYaHHs, OTKA3aTh B OKa3aHUU MEIULINHCKOM TOMOIIM MU OTCYTCTBUH YI'PO3BI
3n0poBeto IlanuenTta, oOpamarscs B NPaBOOXPAHUTENIbHBIE OpraHbl, IPUMEHSTH WHBIE MeEpEI
BO3/ICHCTBUS, IIPEyCMOTPEHHBIE ISHCTBYIOIIM 3aKOHOAATEHCTBOM POCCHIiCKOi Qeneparum.

5.3. BocnpemnsTcTBOBaHHE OCYINECTBICHHIO Npolecca OKa3aHMUsA MEIUIMHCKOW ITOMOIIY,
HCYyBaXXCHHE K coTpynHukam OOmectBa, apyrum IlanueHtam wu IIOCETUTENIAM, TPUYNHEHHE
MOPAJIBHOTO BpE€/ia MEPCOHAITY, IPUYMHEHHE Bpea JENOBOH peryTaluy u MaTepuabHOTrO yiepoa

OOmiecTBy, BI€YET OTBETCTBEHHOCTS, IPETYCMOTPEHHYIO JNEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun.



